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Product Definition

Executive Summary

Purpose of the CPP: The purpose of the Comprehensive Product Plan (CPP) for Fashion Truck is to outline the
business objectives, key requirements, and the expected deliverables for the project. This document serves as a
foundational agreement between all stakeholders, ensuring that everyone involved has a clear understanding of
the goals, scope, and responsibilities associated with the project. The CPP acts as a guide to facilitate
communication among the project team, stakeholders, and any external partners, providing a clear path for
decision-making and project execution.

By documenting the business needs and the anticipated services and solutions, the CPP helps to align the project
outcomes with strategic business goals, ensuring that the project remains focused and adheres to its initial
vision. It aims to minimize miscommunications and avoid scope creep by setting agreed-upon expectations on
functionalities, performance, and user experience from the outset.

Scope of the CPP: The scope of the Comprehensive Product Plan (CPP) for the Fashion Truck project is to design,
develop, and launch a mobile and online rental and thrifting service for sustainable fashion. This includes the
creation of a mobile app and website, logistics setup for garment delivery and returns, marketing initiatives, and
partnerships with fashion brands. The scope excludes the manufacturing of clothing, physical store operations,
and international expansion in the initial phase, focusing instead on establishing a strong presence in the
domestic market.

In-Scope:
1. Project Requirements:

1.1. Detailed descriptions of all business, user, and system requirements needed to launch and
operate the Fashion Truck service. This includes requirements for the mobile application,
website functionality, logistics handling, customer interaction points, and backend systems.

2. Stakeholder Needs:

2.1. Identification and analysis of all stakeholder needs, ensuring their requirements are met within
the project's deliverables. Stakeholders include internal teams (e.g., product, marketing,
logistics), external partners (e.g., fashion brands, technology providers), and end users.

3. Project Deliverables:

3.1. Comprehensive listing of all project deliverables, including the development of the mobile app
and website, partnerships agreements, marketing materials, and operational logistics setup.

4, Timeline and Milestones:

4.1. A clear timeline with defined milestones for the project phases, including planning,
development, testing, launch, and post-launch adjustments.

5. Budget and Financial Projections:

5.1. Detailed financial planning, including budget allocation, funding requirements, revenue
projections, and cost-benefit analysis.



6. Risk Management:

6.1. Identification of potential risks and challenges associated with the project along with strategies
for their mitigation.

Out Scope:
1. Manufacturing of Apparel:

1.1. The project will not include any manufacturing of clothing items. Fashion Truck will operate
solely as a service for renting and thrifting existing fashion products.

2. International Expansion in the Initial Phases:

2.1. The initial launch will focus on the domestic market. Plans for international expansion are
outside the scope of this initial CPP and will be considered in future phases based on the success
of the local market.

3. Physical Retail Outlets:

3.1. Establishment or operation of physical retail outlets for Fashion Truck is not included. The service
will be mobile and online-based.

3.2.  As a part of future expansion, there will be a physical outlet in the form of a vehicle which will
cater the user needs by providing the services to their nearby location.

Vision: Fashion Truck aims to redefine fashion convenience, sustainability, and affordability with its unique
clothing rental and thrifting platform.

Objective: To launch a mobile App and web services that provides sustainable fashion options through renting
and thrifting, catering to environmentally conscious consumers seeking variety and affordability in fashion.

Goals:

e Attain a user base of 15,000 active users by the end of the first year by targeting urban centers with high
concentrations of our demographic.

® Forge partnerships with over 100 fashion brands and local designers to offer a wide range of styles and
maintain a fresh inventory.

® Achieve a customer satisfaction rate of 85% and reach operational break even within 18 months.

USP: A unique combination of on-demand access, variety, affordability, and eco-friendliness, set apart by a
mobile platform that provides instant wardrobe updates without purchase commitments.

Value Proposition for Fashion Truck

Fashion Truck offers a revolutionary approach to sustainable fashion through a convenient, technology-driven
rental and thrift service that caters to the environmentally conscious yet style-savvy consumer. By integrating
advanced Al-driven style recommendations and cutting-edge AR try-on technology, Fashion Truck provides a
personalized and immersive shopping experience that allows users to experiment with their style without the
environmental guilt or financial burden of traditional fast fashion. Our service ensures customers can enjoy a
dynamic and updated wardrobe that aligns with the latest trends and personal preferences, all delivered directly
to their doorstep with utmost convenience and flexibility.

Key Elements of the Value Proposition:



Sustainability: Emphasizes the eco-friendly nature of the service, appealing to consumers who are concerned
about the environmental impact of their fashion choices.

Technology Integration: Highlights the use of Al and AR technologies that enhance the user experience by
providing personalized style recommendations and allowing customers to see garments on themselves before
making a decision.

Personalization and Convenience: Focuses on the tailored fashion experience that meets individual style needs
and preferences, along with the convenience of trying and returning clothes through a mobile and online
platform.

Cost-Effective Fashion: Addresses the financial aspect, appealing to budget-conscious consumers who want to
stay fashionable without the high costs associated with purchasing new clothes regularly.

Dynamic Wardrobe: Promises an ever-evolving wardrobe that keeps up with fashion trends without the
commitment of permanent purchases, providing flexibility and variety in clothing choices.

We can find the value proposition canvas for our product here.

Value Proposition Canvas

Value proposition Customer Segment
Fashion’ o . " "
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« Enhanced Fashion Experience: Al
recommendations personalize the
browsing experience, helping customers N .
find outfits that suit their style and . Fee!lng good abou_l making )
preferences quickly. environmentally friendly fashion
Continuous Style Updates: Regular ChFIC_eS‘ .
updates to the inventory ensure * Enjoying adiverseand
customers have access to the latest fashionable wardrobe that is
trends without permanent purchases. contln_ually updated. _
« Community and Support: Engaging with M EXPefle"Flng convenience and
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who value sustainability and fashion. enhqnclng satisfaction and style
confidence.

« Looking fashionable and
trendy without
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P « Enjoying a varied
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with fast-changing

« Al-based personalised
fashion recommendations

» AR try-on technology for
virtual fitting

« Wide range of sustainable
and stylish clothing options

for rent, lease and thrift

= Reduce Fashion Waste: Customers concerned
with environmental impact will find value in
renting instead of buying, reducing waste.
Overcome Fit Uncertainty: AR try-on
technology alleviates the common online
shopping pain of uncertainty about fit and
look.

Ease of Access: Mobile platform and delivery
service eliminate the need to visit stores,
making it convenient to explore and return
items.

« Environmental guilt associated
with buying new clothes
frequently.

« Financial burden and space
constraints associated with
keeping up with fashion trends.

+ The inconvenience and risk of
buying clothes online that may
not fit or look as expected.

0H
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fashion trends.

+ Maintaining a
sustainable lifestyle in
line with personal values.
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https://www.figma.com/file/0DMS7Yrq7y0lB9goF6wAwF/Fashion-Truck-Value-Proposition-Canvas?type=whiteboard&node-id=1%3A236&t=aHoBi2xZNpC9iMdT-1

Stakeholders:

Project Team Customers

Executive Team Fashion Brand Partners

Marketing Department Technology Service Providers
Finance Department Logistics Partners

Logistics and Supply Chain Team Regulatory Authorities
\Warehouse Management Team Environmental Groups

Customer Service Team Investors and Financial Institutions
IT and Security Team Media and Influencers

Legal and Documentation

Stakeholder Matrix: This Stakeholder Matrix delineates the roles and decision-making responsibilities of each
stakeholder involved in the Fashion Truck project, ensuring clarity and efficiency throughout the project's
lifecycle.


https://docs.google.com/spreadsheets/d/1ZkeevV2AWr_mZlT-RC3OzzM3b_fZk1da07-4Sb7fbK8/edit#gid=2132673805
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Product Strategy

Strategic Objectives & Goals:

Some of the objectives and Goals based on the vision of Fashion truck is below

1.0Objective : Enhance Fashion Accessibility

e Goal

Provide a user-friendly platform that offers easy access to a wide variety of clothing and
accessories for rent, lease and thrift.

® Goal : Ensure affordability by offering competitive pricing and flexible rental plans to cater to diverse
budgets.

2.0bjective : Promote Sustainability

e Goal : Partner with ethical brands and suppliers that support sustainable manufacturing processes and
eco-friendly materials.

e Goal : Implement recycling and reuse initiatives to minimize fashion waste and reduce environmental
impact.

3.0bjective : Ensure Convenience




® Goal : Offer seamless browsing, renting, and purchasing experiences through a user-friendly interface
and intuitive navigation.

e Goal : Provide efficient and reliable delivery services with flexible return options to enhance convenience
for users.

4.0bjective : Diversify Fashion Options

® Goal : Curate a diverse range of clothing styles, sizes, and brands to cater to varying preferences and

tastes.

® Goal : Continuously update the inventory with new arrivals and seasonal collections to keep offerings
fresh and exciting for users.

5. Objective : Cultivate Customer Satisfaction

e Goal : Provide exceptional customer service through responsive support channels and timely resolution
of inquiries and issues.

® Goal : Solicit feedback from users to continuously improve the platform's features, offerings, and overall
user experience.

Metrics:
e Customer Acquisition Cost (CAC)
e Customer Lifetime Value (CLV)
e Monthly Active Users (MAU)
e Daily Active Users (DAU)
® User Retention Rate
e Net Promoter Score (NPS)
® |nventory Turnover Rate
e Revenue Growth Rate

Features and Functionality

Below features and functionalities are designed to align with the objectives and goals of Fashion Truck, providing
users with a convenient, sustainable, and enjoyable fashion rental and thrifting experience.

1. User- Friendly interface

e Intuitive navigation and browsing for easy exploration of clothing and accessories

e User-friendly design with clear categorization and search functionality.

2. Comprehensive Inventory

e Diverse range of clothing styles, sizes, and brands to cater to varying preferences.

e® Regularly updated inventory with new arrivals and seasonal collections.

3. Flexible Rental Options

e Various rental plans with flexible durations and pricing to accommodate different budgets and needs.

e Options for renting individual items or subscribing to monthly rental packages.



4. Seamless Checkout Process
e Smooth and secure checkout process with multiple payment options for user convenience.

e Easy return and exchange procedures with hassle-free return shipping labels.

(9]

. Quality Assurance

® Rigorous quality checks and inspections to ensure the cleanliness and condition of rented and returned
items.

e Assurance of high-quality, well-maintained clothing and accessories for user satisfaction.
6. Recommendations

® Al & AR (Al assisted) driven recommendation engine for personalized suggestions based on user
preferences and browsing history.

e Curated collections and styling tips to inspire users and enhance their shopping experience.

~

. Virtual Wardrobe Management
e Virtual wardrobe feature for users to organize and manage their rented and purchased items.

e Option to save favorite items, create outfit combinations, and track rental history.

[~

. Sustainability Initiatives
e Partnerships with ethical brands and suppliers that prioritize sustainable manufacturing practices.

e Education and awareness campaigns to promote conscious consumption and responsible fashion
choices.

9. Responsive Customer Support
® Responsive customer support channels for prompt assistance with inquiries, issues, and feedback.
e Knowledgeable support agents trained to provide helpful and friendly service to users.

10. Convenient Delivery and Returns

e  Efficient delivery services with tracking capabilities to monitor order status and estimated delivery
times.

e Flexible return options with easy-to-use return shipping labels for hassle-free returns.

SWOT Analysis

Strengths Weaknesses

1. Variety and Affordability 1. Hygiene and cleanliness.

2. Unique Business Model 2. Consumer mindset on buying the

3. All Genders Covered product.

4. On-Demand Access 3. Limited inventory & Logistical Challenges




5. Eco-friendly & Sustainability Focus
6. Collaboration with local brands.

7. Al based virtual try and buy service.

Opportunities

Initial Cost Outlay

Market Acceptance

Threats

Expansion Potential
Collaborative Economy
Reach out to the target audience.

Technological Advancements

ik wonN e

Growing Eco-Consciousness

Marketing and logistic challenges.

Competitors. Especially retail fashion
chains.

Continuous changes in the fashion
industry.

Economic Fluctuations
Fashion Trends Volatility
Regulatory Changes

Mitigation Plan for SWOT Analysis

Strengths
Variety and Affordability

e Continue to expand the inventory with diverse styles and budget-friendly options.
e Partner with more fashion brands to offer exclusive deals and discounts.

Unique Business Model

e Highlight the unique aspects in marketing campaigns.

e Regularly update and innovate the business model to stay ahead of competitors.

All Genders Covered

e Ensure a balanced inventory that caters to all genders.

e Collect feedback from different user segments to improve offerings.

On-Demand Access

e Maintain a robust and scalable IT infrastructure to handle high traffic.
e Provide seamless user experiences through continuous app and website optimization.

Eco-friendly & Sustainability Focus



e Partner with more sustainable brands.
® Promote sustainability initiatives through marketing and user engagement.

Collaboration with Local Brands

e Expand collaborations to include more local designers.
e Feature local brand stories in marketing content.

Al-Based Virtual Try and Buy Service

e Continuously improve Al algorithms for better accuracy.
e Collect user feedback to enhance virtual try-on experiences.

Weaknesses
Hygiene and Cleanliness

Mitigation: Implement strict hygiene protocols and regular quality checks. Use eco-friendly cleaning processes
and highlight these measures to build customer trust.

Consumer Mindset on Buying the Product

Mitigation: Educate consumers on the benefits of renting and thrifting through targeted marketing campaigns.
Share success stories and testimonials.

Limited Inventory & Logistical Challenges

Mitigation: Use data analytics to optimize inventory management and predict demand. Establish strong logistics
partnerships for efficient supply chain management.

Initial Cost Outlay

Mitigation: Seek funding from investors and explore cost-sharing partnerships with fashion brands. Implement a
phased approach to scale the business gradually.

Market Acceptance

Mitigation: Conduct market research to understand consumer preferences and adapt offerings accordingly.
Engage with early adopters to build a loyal customer base.

Expansion Potential

Mitigation: Plan for gradual expansion based on market demand and financial stability. Explore new markets with
similar demographics.
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Collaborative Economy

Mitigation: Foster partnerships with other businesses in the sharing economy. Leverage collaborative marketing
opportunities.

Reach Out to the Target Audience

Mitigation: Utilize data-driven marketing strategies to reach the target audience effectively. Engage with them on
social media and other digital platforms.

Technological Advancements

Mitigation: Stay updated with the latest technological trends and incorporate relevant innovations into the
platform. Invest in R&D for continuous improvement.

Growing Eco-Consciousness

Mitigation: Highlight the eco-friendly aspects of the business in all marketing efforts. Participate in sustainability
initiatives and campaigns.

Threats
Marketing and Logistic Challenges

Mitigation: Develop a robust marketing plan and build strong logistics networks. Use technology to streamline
operations and improve efficiency.

Competitors, Especially Retail Fashion Chains

Mitigation: Differentiate through unique offerings and superior customer experience. Focus on niche markets
and personalized services.

Continuous Changes in the Fashion Industry

Mitigation: Stay agile and adapt to changing trends quickly. Engage with fashion influencers to keep up with
trends.

Economic Fluctuations

Mitigation: Diversify revenue streams and build a financial cushion to withstand economic downturns. Monitor
economic indicators closely and adjust strategies as needed.

Fashion Trends Volatility

Mitigation: Maintain a flexible inventory strategy to quickly adapt to changing trends. Use data analytics to
forecast trends and adjust offerings accordingly.
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Regulatory Changes

Mitigation: Stay informed about regulatory changes and ensure compliance. Work with legal experts to navigate
complex regulations.

Product Roadmap

Implementation Timeline and Schedule

The roadmap involves continuously evolving the platform to meet the changing needs and preferences of users
while staying true to the core values of sustainability, variety, and user experience.

Year 1 Quarterly goals

Q1-Q2

Q3-Q4

Launch the Fashion Truck platform with a curated selection of clothing and accessories from popular
brands.

Establish partnerships with fashion brands, suppliers, and logistics partners to ensure a diverse inventory
and seamless operations.

Build brand awareness through targeted marketing campaigns, social media engagement, and influencer
collaborations.

Optimize the user experience by collecting feedback, addressing pain points, and iterating on the
platform's features and functionality.

Expand the range of offerings to include a wider variety of clothing styles, sizes, and accessories to cater
to diverse user preferences.

Year 2 Quarterly goals

Q1-Q2

Q3-Q4

Expand the range of offerings to include a wider variety of clothing styles, sizes, and accessories to cater
to diverse user preferences.

Enhance personalization features such as virtual styling consultations, Al-driven recommendations, and
user-generated content integration.

Scale operations to serve a larger customer base across multiple regions or countries, leveraging
technology and partnerships for efficient logistics and customer support.

Innovate sustainability initiatives by exploring eco-friendly packaging, textile recycling programs, and
partnerships with sustainable fashion brands.

12



Budgets and Financial Impact

Resource Allocation

By addressing the below points, Fashion Truck can effectively manage budgets, assess financial impact, and
ensure the financial sustainability of the platform.

1. Cost Structure Analysis:

e |dentify key cost components such as technology infrastructure, inventory procurement, marketing
expenses, and staffing.

e Conduct a comprehensive analysis of the cost structure involved in developing and operating the Fashion
Truck platform.

2. Revenue streams:

e Define the primary revenue streams for Fashion Truck, including rental fees, subscription plans,
advertising partnerships, and commission from sales.

e Estimate the potential revenue generation from each stream based on market research and projected
user adoption.

3. Investment Requirements:

o Determine the initial investment required to launch Fashion Truck, including development costs,
inventory procurement, marketing expenses, and operational

® Assess the funding sources available, such as internal funding, external investors, or loans, to meet the
investment requirements.

4. Return on Investments:

® Calculate the expected return on investment for Fashion Truck over a specified time period, considering
both short-term and long-term financial outcomes.

e FEvaluate the ROI based on key performance indicators such as customer acquisition cost (CAC),
customer lifetime value (CLV), and profitability metrics.

5. Risk Assessment and Monitoring:

e Identify potential financial risk and mitigation strategies for uncertainties associated with operating
Fashion Truck, such as revenue fluctuations, cost overruns, regulatory compliance, and market
competition.

e Establish financial controls and monitoring mechanisms to track expenses, revenues, and overall
financial performance. This can be done by implementing budgeting tools, financial dashboards, and
regular financial reporting to ensure transparency and accountability in financial management.

User Experience (Ul/UX)
CX Journey Mapping

Awareness

13
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Customer Journey

Awareness

Consideration

Consideration

Decision

Product Solution

Goal: Make potential users aware of Fashion Truck and its offerings.

Touchpoints:

Social Media Ads
Influencer Partnerships
Fashion Blogs

PR Articles

Online Search

User Actions:
See an ad on Instagram

Read a blog post about sustainable fashion featuring Fashion Truck

Watch an influencer review on YouTube

User Thoughts:

This looks like a convenient way to stay fashionable.

| like the idea of renting clothes instead of buying them.
This aligns with my values of sustainability.

User Emotions:
Curious
Interested
Excited

Pain Points:
Uncertainty about the quality of rented clothes
Doubts about the convenience of the service

Goal: Provide detailed information to help users decide to try Fashion

Truck

Touchpoints:

Website and Mabile App

User Reviews and Testimonials
Detailed FAQs

Comparison Charts

User Actions:

Browse the Fashion Truck website

Read user reviews and testimonials
Compare Fashion Truck with other services

User Thoughts:

How does this work exactly?

What do other users think about this service?

How does it compare to buying or using other rental services?

User Emotions:
Inquisitive
Hopeful
Tentative

Pain Points:
Need for clear, detailed information
Concerns about hidden costs or terms

Questionares

Who faces the problem?
Answer: Environmentally conscious consumers, fashion enthusiasts,
budget-conscious shoppers, busy professionals, and students.

What is the problem?
Answer: Limited access to sustainable, affordable, and convenient fashion
options.

Why is it a problem?

Answer: Traditional fashion shopping can be expensive, unsustainable, and
time-consuming. Consumers seek variety without the commitment to
purchase.

What are the proposed solutions?

Answer:

Online platform for renting and thrifting fashion.

Collaborations with fashion brands to provide a wide variety of styles.
Marketing campaigns to raise awareness about sustainable fashion.

What change will it bring about?

Answer:

Increased awareness of sustainable fashion.

More consumers choosing rental options over buying.
Growth in the customer base for Fashion Truck.

Who faces the problem?
Answer: Potential customers evaluating their fashion options.

What is the problem?
Answer: Need for detailed information about rental and thrifting services to
make an informed decision

Why is it a problem?
Answer: Uncertainty about the quality, cost, and convenience of renting
fashion items

What are the proposed solutions?

Answer:

Detailed product pages with high-quality images and descriptions.
Customer reviews and ratings

Transparent pricing and rental terms

What change will it bring about?

Answer:

Increased trust and confidence in Fashion Truck's services
Higher conversion rates from consideration to decision stage
Pasitive word-of-mouth and recommendations
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Decision

Purchase

Purchase

Post Purchase

Goal: Convince users to make their first rental
Touchpoints:

Special Promations and Discounts
Easy Sign-Up Process

Detailed Product Pages

Customer Support

User Actions:

Sign up on the website or app

Browse through the available inventory
Select items to rent

Apply a promotional discount

User Thoughts:

This sign-up process is straightforward
They have a good selection of styles | like.
| should take advantage of this discount

User Emotions:
Confident
Satisfied

Eager

Pain Points:
Complexity in the sign-up process
Limited initial inventory options

Goal: Provide a seamless rental experience from bocking to return

Touchpoints:

Website/App Dashboard
Real-Time Tracking
Notifications and Reminders
Delivery Service

User Actions:

Book the rental

Track the delivery in real-time
Receive the items

Use the clothing items
Prepare items for return

User Thoughts:

| can easily track my order.

The delivery was on time:

The guality of the clothes is excellent

User Emotions:
Reassured
Pleased
Comfortable

Pain Points:
Delays in delivery
Issues with the condition of the rented items

Who faces the problem?
Answer: Consumers ready to try Fashion Truck but needing final assurances

What is the problem?
Answer: Final concerns about committing to a rental service.

Why is it a problem?
Answer: Last-minute doubts about service reliability, quality, and value

What are the proposed solutions?

Answer:

Special promotions and discounts for first-time users.
Easy and secure sign-up and payment process
Clear return and exchange policies.

What change will it bring about?

Answer:

Increased number of first-time users

Reduced friction in the decision-making process

Strong initial customer experience leading to repeat usage

Who faces the problem?
Answer. Customers who have rented items from Fashion Truck

What is the problem?
Answer: Ensuring a smocth and satisfying rental experience

Why is it a problem?
Answer: Potential issues with delivery, quality of items, and ease of returns

What are the proposed solutions?

Answer: Reliable delivery service with tracking
High-quality assurance checks on all items
User-friendly return process with pre-paid labels.

What change will it bring about?

Answer: Enhanced customer satisfaction and loyalty.
Positive reviews and testimonials.

Higher repeat usage rates
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Post Purchase

Geal: Encourage repeat usage and loyalty
Touchpoints:

Post-Service Feedback
Loyalty Programs

Customer Support Follow-Up
Social Media Engagement

User Actions:

Provide feedback and rate the service
Participate in loyalty or referral programs
Follow Fashion Truck on social media
Share their experience with friends

User Thoughts:

I'm happy with the service, I'll use it again
| should recommend this to my friends

| earned points for my next rentall

User Emotions:
Satisfied

Loyal
Appreciative

Pain Points:
Difficulty in providing feedback

Who faces the problem?
Answer: Customers who have completed their rental experience

What is the problem?
Answer: Maintaining engagement and encouraging repeat rentals

Why is it a problem?
Answer: Risk of losing customers to competitors or having them revert to
traditional shopping

What are the proposed solutions?
Answer:

Post-service follow-up for feedback.
Loyalty programs and referral incentives.

Continuous engagement through social media and personalized marketing.

What change will it bring about?

Answer:

Increased customer retention and lifetime value.
Growth in customer base through referrals.
Strong brand loyalty and community building

Lack of engagement from the company post-service

User Personas

User personas represent different demographics and preferences that Fashion Truck aims to serve, highlighting
the platform's versatility and appeal to a diverse audience. The age brackets mentioned against the personas are
approximate and may vary based on cultural, regional, or individual factors.

Persona Interview Questions
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Key Questions

What is your monthly budget for fashion-related expenses?

How important is sustainability in your fashion choices?

What types of clothing do you usually purchase (casual, formal,
athletic, etc.)?

Which brands do you usually prefer for your fashion
purchases?

How often do you shop for new clothes?

Would you be interested in a service that offers renting and
thrifting of clothes? Why or why not?

Empathy Map (Per Interview Questions)

User Details
Aisha Gupta

Shopper Type: Sustainable Shopper

Monthly Budget for Fashion: 38,000

Importance of Sustainability: Very important; participates in local sustainability initiatives.

Types of Clothing Purchased: Contemporary and minimalist styles, work-appropriate attire.
Preferred Brands: Fablndia, Biba

Shopping Frequency: Once a month

Interest in Renting and Thrifting Service: Yes, because it aligns with her eco-conscious values and
allows her to maintain a varied wardrobe without contributing to fashion waste.

Ravi Sharma

Shopper Type: Budget-Conscious Shopper

Monthly Budget for Fashion: 310,000

Importance of Sustainability: Moderately important; prefers sustainable options when available.
Types of Clothing Purchased: Casual and comfortable clothing, smart-casual for work.
Preferred Brands: Wrogn, Peter England

Shopping Frequency: Once a month

Interest in Renting and Thrifting Service: Yes, as it offers a cost-effective way to access a wide
range of styles without a long-term commitment.

Meera Singh

Shopper Type: Fashion Enthusiast

Monthly Budget for Fashion: 36,000

Importance of Sustainability: Very important; avoids fast fashion.

Types of Clothing Purchased: Bold and creative styles, unique and artistic pieces.

Preferred Brands: Anokhi, Nicobar

Shopping Frequency: Every couple of weeks

Interest in Renting and Thrifting Service: Yes, because it allows her to explore different styles
without the environmental impact of buying new clothes.

Arjun Patel

Shopper Type: Busy Professional

Monthly Budget for Fashion: 312,000

Importance of Sustainability: Somewhat important; open to sustainable options.

Types of Clothing Purchased: Classic and professional attire, formal wear.

Preferred Brands: Raymond, Van Heusen

Shopping Frequency: Once a month

Interest in Renting and Thrifting Service: Yes, as it provides access to high-quality formal wear
without the need for permanent purchases.

Priya Rao

Shopper Type: Fashion Enthusiast
Monthly Budget for Fashion: 39,000
Importance of Sustainability: Very important; promotes sustainable fashion on her platforms.

Types of Clothing Purchased: Trendy and versatile styles, enjoys experimenting with different looks.

Preferred Brands: Zara, H&M Conscious

Shopping Frequency: Once a month

Interest in Renting and Thrifting Service: Yes, as it supports her fashion experimentation and
sustainability advocacy.

Karan Kapoor

Shopper Type: Busy Professional

Monthly Budget for Fashion: 315,000

Importance of Sustainability: Moderately important; supports ethical brands.

Types of Clothing Purchased: Modern and sophisticated styles, prioritizes quality.

Preferred Brands: Allen Solly, Arrow

Shopping Frequency: Once a month

Interest in Renting and Thrifting Service: Yes, as it offers high-quality clothing options without the
commitment of permanent purchases.
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| care about sustainable fashion.

| need affordable, stylish clothes.

| want to avoid fast fashion.

| prefer high-quality, professional wear.
Sustainable options are important to
me.

Ilove finding unigue, artistic pieces.

| want to balance my budget with my
&eco-conscious values.

| promote sustainable fashion online.
I need convenient access to
sustainable options.

| support ethical brands.

How can | reduce fashion waste?
How can | balance my budget with
sustainability?

How can | find unicue, quality

pieces affordably? How can | experiment with my look 2 v‘o" T?
How can | maintain a professional sustainably? T

look sustainably? How can | get the best quality E @
How can | stay trendy without clothing sustainably? ~ ‘
harming the environment? How can | align my fashion choices

How can | find functional clothing with my values?

within my budget?
How can | support sustainable
brands?

Participate in sustainability initiatives.
Shop for contemporary, bold, or
professional styles.

Promote sustainable fashion online.
Balance budget with eco-friendly
choices.

Shop for casual and smart-casual
attire.

Avoid fast fashion brands.
Experiment with different looks.
Choose brands with sustainable
practices.

Shop for high-quality, formal attire.
Participate in local recycling
programs.

Limited availability of stylish, eco-friendly options.
budget ints with st il

High costs of unique and high-quality clothing.
Limited time to shop for sustainable fashion.
Difficulty finding affordable, versatile styles.

ing professi pp with sustainability.

Motivated by sustainability.

Conflicted about budget vs. eco-
consciousness.

Excited by unique finds.

Confident in high-quality attire.
Satisfied with eco-friendly purchases.
Proud of promoting sustainable fashion.
Content with a sustainable wardrobe.
Empowered by contributing to
environmental sustainability.

Practical about sustainability
considerations.

Responsible for making ethical fashion
choices.

BEEERA

gintended
behaviorg’

Satisfaction from making i friendly choi
Access to cost-effective, stylish clothing.

Excitement from discovering unique pieces.
Confidence in professional, high-quality attire.

C i of finding i options.

Pride in promoting and wearing sustainable fashion.

Fashion Truck Ul Path

The Fashion Truck app Ul path illustrates the user journey for our sustainable fashion rental and thrifting
service. The Ul design aims to offer a seamless, user-friendly experience with features tailored to our
target audience's needs. The Fashion Truck app prototype, created using Figma, offers a seamless and
intuitive user experience for sustainable fashion renting and thrifting. The prototype includes key
features designed to enhance user engagement and streamline the shopping process.
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Fashion Truck

Rent, Wear, Repeat — Sustainably

Let's get started

| already hawe an account °
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Create
Account
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Cancel
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Hello, Mayra!!

Type your password

Mot you? °
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Hello, Mayra!!

Type your password

123 | space Go

g
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Hello

Rent, wear, and enjoy the latest
styles. Shop sustainably and find
the perfect outfit. Happy
exploring!

Gl T -

9:41 all = .

L ]
Q}» My Activity B = &
Hello, Mayra!
Announcement
We've added new styles just for you. Check them out °

Recently viewed

s o Jar

My Orders

@

To Pay To Recieve To Review

Stories
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Payment

Shipping Address

26. Bon Vivant, Mira Road Mumbai o

Contact Information

+919993443949
Mayrai@example.com
Iltems 2 Add Voucher

1
é Parfect for a chic and stylish look. 999
1 Brighten your wardrobe with this
i vibrant dress. ?999

Shipping Options
© standard  57days FREE
Express 1-2 days T99

Delivered on or before Thursday, 23 Apnl 2020

Payment Method o

Card

Total ¥1998

@ O B8 & A&

Payment Successful

S
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Ul Prototyping

Competitive Analysis

Key Competitors:

Few of the potential Indian and overseas competitors for Fashion Truck platform are below

Indian Competitors:

Rent It Bae: Rent It Bae is a popular Indian fashion rental platform that offers a wide range of clothing
and accessories for rent, catering to various occasions and styles.

Flyrobe: Flyrobe is another prominent Indian fashion rental service that specializes in offering designer
clothing and accessories for rent, with options for both men and women.

Stage3: Stage3 is a fashion rental platform in India that focuses on providing designer outfits and
accessories for special occasions such as weddings, parties, and events.

Swishlist: Swishlist is an Indian fashion rental service that offers a curated selection of clothing and
accessories for rent, with a focus on sustainability and conscious consumption.

The Clothing Rental: The Clothing Rental is a Mumbai-based fashion rental platform that offers a diverse
range of clothing and accessories for rent, catering to various sizes and styles.

Overseas Competitors:

Rent the Runway (USA): Rent the Runway is one of the largest and most well-known fashion rental
platforms globally, offering a wide selection of designer clothing and accessories for rent.

thredUP (USA): thredUP is a popular online thrift store based in the USA that allows users to buy and sell
secondhand clothing and accessories at discounted prices.

Le Tote (USA): Le Tote is a fashion rental subscription service based in the USA that offers personalized
styling services and unlimited clothing rentals for a monthly fee.

MyWardrobe HQ (UK): MyWardrobe HQ is a UK-based fashion rental platform that offers a curated
selection of designer clothing and accessories for rent, with a focus on sustainability and luxury brands.

Girl Meets Dress (UK): Girl Meets Dress is a UK-based fashion rental service that specializes in renting
designer dresses and outfits for special occasions, with options for both women and men.

Strategic Opportunities:

e Enhance User Experience: Focus on a seamless app interface, easy navigation, and responsive
customer service.

e Expand Partnerships: Collaborate with more designers, brands, and influencers.
o Marketing Campaigns: Highlight sustainability benefits and cost savings.
e Innovate Logistics: Ensure efficient and eco-friendly shipping and cleaning processes.

o Customer Feedback: Regularly gather and implement user feedback to improve services.
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Legal and Regulatory Compliance

By addressing these below legal and regulatory compliance considerations, Fashion Truck can mitigate legal
risks, build user trust, and ensure a positive and secure experience for its customers.

1. Data Protection Regulations:

® GDPR (General Data Protection Regulation) and CCPA (California Consumer Privacy Act) are two key
regulations that govern the collection, processing, and storage of personal data.

e Compliance with GDPR is essential if the platform serves users in the European Union (EU), while CCPA
applies to businesses operating in California or serving California residents

e To comply with these regulations, Fashion Truck must Obtain explicit consent from users before
collecting their personal data.

e Provide users with transparency and control over their data, including the ability to access, correct, or
delete their information upon request.

2. Terms of Service and Policies:

e Fashion Truck should establish clear and comprehensive terms of service, refund & exchange policies,
rental agreements, and return policies to govern user interactions on the platform.

® These policies should be easily accessible and written in clear, understandable language to ensure users
are aware of their rights and obligations.

o Key elements that need to be included in these policies are Rental duration and fees, Procedure for
refunds, exchanges, cancellation and dispute resolution mechanism.

3. Compliance Monitoring and Training:

e Fashion Truck should establish processes for monitoring compliance with data protection regulations and
policies, including regular audits and assessments.

e Staff members responsible for handling user data should receive training on data protection laws and
best practices to ensure proper handling and safeguarding of personal information.

Limitations

Limitations represent potential areas of concern or risk for Fashion Truck, but with proactive planning and
strategic management, they can be addressed or mitigated to ensure the success of the platform.

1. Limited Inventory Availability:

e  Fashion Truck's inventory may be limited in certain sizes, styles, or brands, leading to occasional
unavailability of desired items for users.

2. Logistical Challenges:

e Managing inventory logistics, including procurement, storage, and distribution, may pose challenges,
particularly during peak seasons or high-demand periods.

3. Quality control issues:
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e Ensuring consistent quality across rented items, especially with frequent turnover, may be challenging
and could result in occasional quality control issues.

. Customer Acquisition and Retention:

® Acquiring new customers and retaining existing ones in a competitive market may require significant
marketing efforts and incentives, potentially impacting profitability.

. Technology and Platform Stability:

e Maintaining a stable and user-friendly platform with reliable performance and minimal downtime may
require ongoing investment in technology infrastructure and maintenance.

. Regulatory Compliance:

e Ensuring compliance with data protection regulations, consumer rights laws, and other legal
requirements in multiple jurisdictions may present challenges, particularly with evolving regulations.

. Sustainability Implementation:

e Implementing sustainable practices throughout the supply chain, including sourcing, packaging, and
logistics, may require significant investment and coordination with partners.

. Return and Refund Management:

e Managing returns, refunds, and exchanges efficiently and effectively while balancing user satisfaction
and operational costs may be complex, especially with varying rental terms and conditions.

. Competitive Landscape:

e Competing with established players in the fashion rental and thrift industry, as well as traditional retail
and e-commerce platforms, may require differentiation and strategic positioning to stand out.

10. User Education and Adoption :

e Educating users about the benefits of renting and thrifting, as well as navigating the platform's features
and rental processes, may require effective communication and user support.

Key Metrics to Track Progress:

1. User Acquisition and Engagement:

e  Monthly active users (MAU) and daily active users (DAU) to measure platform adoption and user
engagement.

e Conversion rate from sign-up to rental to track user behavior and the effectiveness of marketing
campaigns.

® Repeat usage rate to assess user satisfaction and loyalty.

2. Inventory and Operations :

e Inventory turnover rate to monitor the efficiency of inventory management and product availability.
e Fulfillment and delivery times to ensure timely and reliable service.

e Customer satisfaction score (CSAT) and Net Promoter Score (NPS) to gauge overall satisfaction with the
platform and service.

3. Financial Performance :
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e Revenue growth rate to track the platform's monetization and sustainability.

e Average order value (AOV) and customer lifetime value (CLV) to assess the platform’s profitability and
long-term viability.

4. Sustainability Impact :

® Carbon footprint reduction metrics to measure the environmental impact of the platform's operations
and user behaviors.

® Percentage of inventory sourced from sustainable and ethical brands to promote responsible
consumption practices.
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Go to Market Strategy

The Go-To-Market (GTM) strategy for Fashion Truck is designed to effectively introduce our innovative fashion
rental and thrifting platform to the Indian market. This strategy is comprehensive, research-backed, and aligns
with the objectives outlined in our Comprehensive Product Plan (CPP).

Market Analysis

e Target Market: Individuals aged 18-35, unisex, residing in Tier 1 and Tier 2 cities, who are fashion
enthusiasts and budget-conscious.

® Customer Needs and Pain Points: Affordable access to fashionable clothing, variety without high
ownership costs, and eco-friendly options.

e Market Trends and Competition: Increasing popularity of the sharing economy, growth in online
clothing rental services, and rising awareness of sustainable fashion. Key competitors include Rent It
Bae, Flyrobe, Stage3, and Rent the Runway.

Value Proposition

Fashion Truck offers an affordable, sustainable, and convenient way to access fashionable clothing through
rentals and thrifting. Our Al-driven recommendations and AR try-on features provide a personalized shopping
experience.

Messaging and Positioning

Messaging: "Stay Fashionable, Stay Sustainable with Fashion Truck" emphasizes sustainability, affordability, and
convenience.

Positioning: Positioned as a leader in the fashion rental market, differentiated by our advanced technology and
commitment to eco-friendly practices.

Product/Service Readiness

Our mobile app and website are fully developed and tested. We have established logistics partnerships and a
trained customer service team to ensure a smooth launch.

Sales and Distribution Channels

Channels: Direct sales through our app and website, partnerships with fashion brands, and collaborations with
influencers.

Strategy: Focus on digital marketing to drive app downloads and website visits, and partner with fashion
influencers to increase brand visibility.

Marketing and Promotion

Launch Campaign: Includes PR, media outreach, influencer partnerships, and social media campaigns to
generate buzz and excitement.

Promotional Plans: Digital marketing, content marketing, and email campaigns to engage with our target
audience and drive conversions.

Pricing Strategy

29



We offer competitive rental fees and flexible subscription plans. Introductory discounts and loyalty rewards will
attract and retain customers.

Sales Enablement

Our sales team is equipped with training, resources, and a CRM system to effectively track performance and
manage customer relationships.

Customer Support and Success

We have established robust support processes and metrics for customer satisfaction and retention, ensuring a
positive user experience.

Launch Plan and Timeline

A detailed launch plan includes pre-launch activities, launch day events, and post-launch efforts to ensure a
smooth and successful introduction to the market.

Measurement and Evaluation

We have defined KPIs to track our success and implemented performance monitoring processes to refine our
strategies and ensure continuous improvement.

Post-Launch Review and Iteration

We will conduct a comprehensive review post-launch to identify lessons learned and iterate on our strategy for
future growth and product launches.

Research

Our GTM strategy is supported by comprehensive market research from sources such as Grand View Research,
Statista, McKinsey & Company, and others, ensuring all decisions are data-driven and aligned with market trends.

Market Analysis

Target Market Definition

Age Group: 18-35 years

Gender: All Gender

Location: Tier 1 and Tier 2 cities in India

Lifestyle: Fashion enthusiasts, environmentally conscious, and budget-conscious individuals

Demographics: Young professionals, students, and urban dwellers with a keen interest in sustainable fashion

Customer Needs, Pain Points, and Preferences
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Needs: Access to a wide variety of fashionable clothing without the high costs associated with owning them.

Pain Points: High cost of fashionable clothing, limited wardrobe variety, and environmental concerns regarding
fast fashion.

Preferences: Preference for renting or thrifting fashionable items, using technology for personalized shopping
experiences, and supporting sustainable and eco-friendly brands.

Market Trends and Competition

Trends: Increasing popularity of the sharing economy, growth in online clothing rental services, and rising
awareness of sustainable fashion.

Competitors:
Indian Competitors: Rent It Bae, Flyrobe, Stage3, Swishlist, The Clothing Rental
Overseas Competitors: Rent the Runway, thredUP, Le Tote, MyWardrobe HQ, Girl Meets Dress

Research Methodology

Qualitative Analysis: Conducted focus group interviews with 30 participants from different age groups (18-25,
26-30, 31-35) to understand their fashion preferences, spending habits, and views on sustainability.

Quantitative Analysis: Surveyed individuals in Tier 1 and Tier 2 cities to gather data on shopping habits,
frequency of clothing purchases, and interest in fashion rental services.

Market Size
Estimated market size for fashion rentals in India: INR 50 billion by 2027

Projected annual growth rate: 11%

Value Proposition

Fashion Truck offers an innovative and eco-friendly approach to fashion by providing a mobile and online
platform for renting and thrifting clothing. Our service caters to fashion-conscious consumers seeking variety,
affordability, and sustainability, with personalized Al-driven recommendations and AR try-on features.

Messaging and Positioning

Messaging

"Stay Fashionable, Stay Sustainable with Fashion Truck"
"Your Dynamic Wardrobe on Demand"

"Eco-friendly Fashion at Your Fingertips"

Positioning

Positioned as a leading fashion rental and thrifting platform that combines convenience, technology, and
sustainability to offer a unique shopping experience.
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Differentiated by our advanced Al and AR features, extensive inventory, and commitment to sustainable fashion.

Elevator Pitch

"Fashion Truck is a revolutionary platform that allows you to rent and thrift fashionable clothing easily and
affordably. With Al-driven recommendations and AR try-on features, you can stay stylish and sustainable without
breaking the bank."

Product/Service Readiness

The mobile app and website are fully developed and tested.

Inventory is sourced from ethical and sustainable brands.

Logistics partnerships are established for efficient delivery and returns.

Customer service team is trained and ready to support users.

Sales and Distribution Channels

Channels

Direct sales through the mobile app and website.
Partnerships with fashion brands and local designers.

Collaborations with influencers and fashion bloggers.

Channel Strategy
Focus on digital marketing to drive app downloads and website visits.
Partner with popular fashion influencers to increase brand visibility.

Utilize social media platforms and fashion blogs for targeted marketing campaigns.

Marketing and Promotion

Launch Campaign

Objective: Generate buzz and excitement around the Fashion Truck launch.

Strategies:
PR and Media Outreach: Press releases, media interviews, and feature articles in fashion magazines.
Influencer Collaborations: Partner with top fashion influencers to showcase Fashion Truck.

Social Media Campaigns: Engaging content, contests, and giveaways on platforms like Instagram, Facebook, and
Twitter.

Promotional Plans
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Digital Marketing: Targeted ads on social media, Google AdWords, and fashion websites.
Content Marketing: Blog posts, style guides, and fashion tips.

Email Campaigns: Newsletters, promotional offers, and personalized recommendations.

Content Calendar and Schedule
Develop a monthly content calendar outlining planned posts, campaigns, and events.

Schedule regular updates and promotional activities to maintain engagement and interest.

Pricing Strategy

Rental Fees: Competitive pricing based on the item type and rental duration.
Example: INR 500-1500 for a week's rental of designer dresses.

Subscription Plans: Monthly and quarterly subscription options with flexible pricing.
Example: INR 2000 per month for unlimited rentals.

Discounts and Promotions: Introductory discounts, referral bonuses, and loyalty rewards.

Sales Enablement

Training and Resources

Sales team training on product features, value proposition, and customer service.
Development of sales collateral, presentations, and FAQs.

CRM System

Implementation of a CRM system to track leads, manage contacts, and monitor sales performance.

Customer Support and Success
Support Processes
Helpdesk systems and knowledge bases for customer support.

Multiple support channels: email, phone, chat.

Customer Success Metrics

Customer satisfaction (CSAT) and Net Promoter Score (NPS).
Metrics for customer retention and upselling.

Launch Plan and Timeline

Launch Plan

Pre-Launch: Build anticipation through teaser campaigns and influencer partnerships.
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Launch Day: Host a virtual launch event, media coverage, and promotional offers.

Post-Launch: Continuous marketing efforts, user feedback collection, and service improvements.

Key Milestones and Deadlines

Q1 2024: Finalize product development and testing.
Q2 2024: Begin pre-launch marketing and PR activities.
Q3 2024: Official launch and promotional campaigns.

Q4 2024: Post-launch evaluation and iteration.

Measurement and Evaluation

Key Performance Indicators (KPls)

User acquisition and engagement: MAU, DAU, conversion rates.
Financial performance: Revenue growth rate, AOV, CLV.

Customer satisfaction: CSAT, NPS.

Performance Monitoring

Regular analysis of performance data to identify growth opportunities and areas for improvement.
Adjust marketing and sales strategies based on insights.

Post-Launch Review and Iteration

Conduct a comprehensive review of the GTM strategy post-launch.

Identify lessons learned and areas for improvement.

Iterate on the strategy for future product launches or iterations.

S S

Financial Projections

Financial Projections and Budget for Fashion Truck

Based on the research and insights from the market sources, here is a detailed financial projection for Fashion
Truck tailored to the Indian market, with future expansion considerations.

Detailed Financial Projections
Year 1 (INR)
Projected Revenue: ¥3,75,00,000

Hypothesis: Considering market growth and the average monthly revenue potential for fashion rental businesses
in India, ¥31,25,000 per month is a reasonable estimate. This aligns with the trends and consumer behavior
reported in the sources (Magzter) (Grand View Research) (DFU Publications).

Budget Allocation: ¥2,25,00,000
Technology Development: X75,00,000 initially, focused on building a scalable and robust platform.
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Inventory Procurement: ¥75,00,000 initially, replenished quarterly to keep up with trends and demand.

Marketing Expenses: %75,00,000, primarily for digital marketing, influencer partnerships, and PR to build brand
awareness and user acquisition.

Year 2-3 (INR)

Projected Revenue Growth: 50% per annum
Year 2: %5,62,50,000

Year 3: 8,43,75,000

Hypothesis: With increased brand recognition, broader inventory, and refined marketing strategies, a 50%
annual growth is projected, which is consistent with market trends and growth rates (India Retailing) (Magzter)
(Grand View Research).

Budget Allocation Increase:

Year 2: 3,00,00,000 (%1,00,00,000 for technology updates, ¥1,00,00,000 for inventory, ¥1,00,00,000 for
marketing)

Year 3: 3,75,00,000 (%1,25,00,000 for technology updates, %1,25,00,000 for inventory, ¥1,25,00,000 for
marketing)

Year 4-5 (INR)

Stabilized Growth: 25% per annum
Year 4: ¥10,54,68,750

Year 5: ¥13,18,35,937

Hypothesis: As the market matures and international expansion begins, revenue growth stabilizes at 25%
annually, reflecting more stable and predictable growth patterns seen in established markets (Grand View
Research) (DEU Publications).

Budget Allocation:

Year 4: %4,68,75,000 (%1,56,25,000 for technology updates, %1,56,25,000 for inventory, ¥1,56,25,000 for
marketing)

Year 5: 35,85,93,750 (%1,95,31,250 for technology updates, ¥1,95,31,250 for inventory, ¥1,95,31,250 for
marketing)

Cost Analysis
Technology Development:
Year 1: 75,00,000 initially for platform development.

Years 2-5: ¥75,00,000 annually for updates and maintenance, increasing slightly as the platform scales.
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Inventory Procurement:
Year 1: 75,00,000 initially, with quarterly replenishments.

Years 2-5: ¥75,00,000 annually, with increases to expand inventory variety and volume.

Marketing Expenses:
Year 1: %75,00,000 for digital marketing, influencer partnerships, and PR.

Years 2-5: ¥75,00,000 annually, with incremental increases for expansion and brand reinforcement.

Operational Costs:

Year 1-5: ¥37,50,000 annually for logistics, customer support, and other operational expenses, increasing as the
business scales.

Investment Requirements
Initial Investment: ¥2,25,00,000
Sources: Internal funding, angel investors, or venture capital.

Hypothesis: This covers the major startup costs including technology development, inventory procurement, and
initial marketing efforts.

Break-even Point: Expected by the end of Year 2, with profitability achieved by Year 3 as the business scales and
operational efficiencies improve.
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Conclusion:

The Fashion Truck project is poised to revolutionize the fashion industry in India by providing a sustainable,
convenient, and cost-effective alternative to traditional fashion shopping. Our comprehensive Comprehensive
Product Plan (CPP) outlines the key objectives, scope, stakeholder needs, and detailed requirements necessary to
bring this innovative service to life.

By leveraging advanced technologies such as Al-driven recommendations and AR try-on features, Fashion Truck
aims to enhance the user experience and meet the diverse needs of our target demographic. Our focus on
sustainability, affordability, and variety ensures that we cater to environmentally conscious consumers who seek
fashionable options without the commitment of permanent purchases.

The inclusion of a user-friendly mobile app and website, efficient logistics for garment delivery and returns, and
strategic marketing initiatives will help us achieve our goals of building a strong user base, establishing
partnerships with fashion brands, and attaining high customer satisfaction rates.

In conclusion, Fashion Truck is not just a service; it is a movement towards a more sustainable and dynamic
approach to fashion. With careful planning, execution, and continuous improvement, we are confident that
Fashion Truck will set a new standard in the fashion rental and thrifting industry, delivering significant value to
both consumers and stakeholders.

Appendix

Research

Grand View Research: Online Clothing Rental Market Size & Growth Report

Statista: Fashion Rental Market Revenue in India
DFU Publications: Fashion rental booms in India
Grand View Research: Online Clothing Rental Market Insights

Business of Fashion: Fashion Rental Services
McKinsey & Company: The State of Fashion 2024

India Retailing: What’s driving the fashion rental market in India
Morningstar

Deloitte

Statista: Market size

imarcgroup: Market Size Rental

Technavio: Rental Market 2027

Business of Fashion

Emerald Insight (Volume 28 Issue 2 and 3, Volume 27 Issue 4,5 and 6)
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Resources

Stakeholder Matrix

Value Proposition Design

High Fidelity Design

Customer Journey Map
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