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It is a digital distribution service operated and developed globe use Google
by Google. play Store

2. It serves as the official app store for certified devices
running on the Android operating system and its
derivatives, as well as ChromeOS, allowing users to
browse and download applications developed with the
Android software development kit and published through

Over 190
( OVERVIEW \ GMILAR MARKET PLAQ /® countr\ilssrrourrdtm\
®

R Over 2.5 Billion
monthly users

©EEI  Over3.95 Million
S@©  appsavailable

Google. S\

3. Google Play has also served as a digital media store, ﬂy Supports 77
offering games, music, books, movies, and television Languages
programs. ] . 25% market share

4. Content that has been purchased on Google Play Movies X0 | worldwide while
& TV and Google Play Books can be accessed on a web Praysranan S

Over 95 % market/
browser and through the Android and iOS apps. share in India




Nielsen’s Usability Heuristics for User Interface Design

e

Visibility of Match Between the User Control and Consistency and Error Prevention
System Status System and the Real Freedom Standards
World
Eﬁ:{ TUHH
LEFT
Recognition Flexibility and Aesthetic and Help users Recognize, Help and
Recall from Errors

Let’s breakdown Google Play Store’s UX using Nielsen’s 10 Usability Heuristics




Other utility application

LAYOUT of GOOGLE PLAY

Notifications & updates
Categorize app on the base

of different charts like ‘Top )

Free’, ‘Top Paid’, etc.

App name, its «

A

For you Top charts Children Categories ----

rating , review

Suggestion to related app as
per users past downloads

Directly search

Expires in 15 hours

e cr———

Get up to 35% off on hotels and
homestays for the upcoming long w...

MakeMyTrip Hotels, Fli...
W MakeMyTrip—Hotel, Flight... Install
46% Rated for 3+

A

Contains ads

=~ Sponsored - Suggested for You

Goibibo: Hotel, Flight & Train

& Installed

Skyscanner Flights Hotels C...
= i ( i)
EY=ll  Skyscann... * B Rated f.. » 4.7% | Insta -
Contains ads )

the app needed

Gaming application

A

1 Travel & local * Flights
1

1 . .

! MakeMyTrip Hotels, Flight, ... ~~
M | MakeMyT... - B Rated .. - 46+ ( Install )

| Contains ads

i :
! Travel & local * Flights

- - Q

Games Apps Search Offers

A

.............. » Displays the profile details

» Apps/Games based on
categories like ‘Action’,
‘Adventure’, ‘Simulation’, etc.

, Apps for children
all in one place

+ Option to open the downloaded app

+ Option to install the app

*> Get latest purchase offers

» Gives the options of various
books available for renting
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Goibibo: Hotel, Flight
& Train

Goibibo — Hotel, Flight, IRCTC
Authorised Partner

36 MB Rated for 3+ ©

[ 46%
14L reviews ©

25% OF

About this app

Travel Booking App: Hotels, Cheap Flights, Bus, Train,
IRCTC Authorized Partner

#10 top free in travel & local Flights Train

Data safety 2>
Safety starts with understanding how developers

A -+ Q Q

Games Apps Search Offers

Visibility of System Status

within a reasonable amount of time.”

1.  The interface clearly displays the name of the
app, its size , reviews and rating, average star and
even the age it is suitable for.

2. Once the app is downloaded, it shows an option
to open it or uninstall it

Goibibo — Hotel, Flight, IRCTC
Authorised Partner

U”inStJH

3. Ananimation of download in progress along with
its percentage is shown to keep the public
engaged and get them the idea that the download

A IS in process

Violation

1. Download may be delayed due to poor internet
connectivity

2. Download may not start or stop in between due
to insufficient space on the device

<

“The design should always keep users informed about what 1s going on, through appropriate feedback

.\ Goibibo: Hotel Flight
I & Train

19% of 37.67 MB
® Verified by Play Protect

MakeMyTrip Eas MH;H]H Skysc Hjn /\1
Hotels, Flight, Bus Hotel, Bus n(u

45% 47 %

More apps to try

3

Truecaller: Caller  Adobe Acrobat ixigo: Flight & Al
1D & Block Reader: Edit PDF Hotel Booking Cy

& Installec




G Match Between the System and the Real World s{ﬂ

“Talk the user's talk, not your own. Use words and ideas they understand, avoiding technical jargon.”

1. The pictures & videos in the app description
showcasing the app in the real world & how
the interface will look after it is downloaded

About this app

Travel Booking App: Hotels, Cheap Flights, Bus, Train,
IRCTC Authorized Partner

) () (e 2. The app commonly has an animation at the O oyt
top of its home screen indicating the a direct <
link with the real world & showcasing the oo suggested or You
related downloads when clicked upon. | Gobib: o, Fgh 5T
A\ Violation ol et
Sometimes the images shown does not exactly |

resemble the app Ul e o

Ratings and reviews

Recommended for you

A 8 Q
LLJ
sames Sear




User Control and Freedom

fere 2]

it | T

“People sometimes mess up. Make it easy for them to undo their actions without a hassle.”

Goibibo: Hotel, Fligh
& Train

Goibibo — Hotel, Flight, IRCTC
Authorised Partner

Rated for 3+ ©

36 MB

== O l'f

About this app

Travel Booking App: Hotels, Cheap Flights, Bus, Train,
IRCTC Authorized Partner

#10 top free in travel & local Flights || Train

Data safety 2>

Safety starts with understanding how developers

1. Users have the back option to go back if
they don’t wish to download the app.

2. They can also Uninstall the app with this
option if they don’t find the app useful after
downloading it

3. They can also stop the downloading in
between if they change their mind

X 1ruannd

19% of 37.67 MB
® Verified by Play Protect

[( )]
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Goibibo: Hotel, Flight
& Train

Goibibo — Hotel, Flight, IRCTC
Authorised Partner

Sponsore; d - Suggested for You

e
W i

MakeMyTrip EaseMyTrip Flight,  Skysc: mn AJ
HHFI;HB Hotel, Bus Htl(‘

More apps to try >

B!

Truecaller: Caller Adobe Acrobat xigo: Flight &
ID & Block Reader: Edit PDF HtIU oking Cy
4 4

B Installed




G Consistency and Standards O
&S

“Keep things consistent! Don't confuse users with different terms or actions for the same thing. Follow
industry standards too.”

) 1. Apps are being categorized using these | o @

Top charts Children Categories fOIIOWing topics making it easier for user to | or you op charts Children Categories
choose | &=

2. Applications are further categorized using
‘Games’, ‘Apps’, ‘Books’ making a
seamless experience for users

Sponsore d - Suggested for You : red - Suggested for You
1 - .
. Skyscanner Fli ghts Hotels C... 3 . G Oog Ie S p rOd u CtS fee I I I ke a. u n Ifl ed a Skyscanner Flights Hotels C...
+ @ Ratedf..* 4.7+ | Install ) f i [ Rated f.. * 4.7 ( Install )
ecosystem thanks to a consistent design
Trpcom [l?(‘);olel:ghts Hotili ™l Ianguage Trpcom E(])f)k(Fl‘ghts Ho“ili F el
el & local * Flight el & local * Flight

CI trlp Hotels, Fli ght Bus - - Clea trip Hotel Fli ght Bus
rtrip ... * 3 R 3x ( Install ) K. VI O I atl O n p 3% | Install )
el & local * Bu

i » Sometimes this creates a confusion for the
. Q user.

Games Apps Search




6 Error Prevention

Q000

“Sure, clear error messages help, but the best designs avoid mistakes altogether. Prevent errors or double

check actions with users before they finalize.”

9:41 - all ¥ @
Play Protect 1. Google Play comes with a ‘scan’
f feature of that prevents harmful apps

) | from being download.

' No harmful apps found |
| 2. We can also scan the apps after they are
| (s ) being downloaded too.

Se:080 " 3. Google Play comes with a —

([ oecees s authentication system of biometric
verification that prevents from
forharmiut b Youllbe notd of any unauthorised payments

. /

Set password as your verification
method?

You'll be asked to verify all future purchases with
your Google Account password




LEFT TURN
L EFT

|

“Make things clear and present at all times, so users don't have to remember details as they interact with the

Recognition rather than Recall s ""1]

design.
1. Aseries of suggestions for the user is locate ¢ Pending downloads
at the home screen itself Apps (30

I {o] ay...
v
! ul

( Update

2. Clear display of the apps that need to be
Celebrate Independence Day with updated making it easier for users. <

upto 95% Off on Pro

[ Update

Android Auto
5.4 MB * Updated on 3 Aug

P e | 3. Description of the new update that the app |
| has, letting users to know if they really want g - f (upane

17 MB

[ @ored - Suggested for You : | |
| | - |
Uninstall Update |
to download this update. rins | O Tl o P
| Jo— e N | |
| H Trainman ... * @ Rated f.. » 41+ ( Install ) E | | 30 MB * Updated on 28 Jul
ads v What's new ® e
Last updated 1 Aug 2024
Ac ly wit ur new shortcut

| Flightradar24 Flight Tra...
Ups\o Stoc ks&Dem t Ac... |
" . « | Install ) |

( Update

[ Update

Update
6.8 MB * Updated on 18 Jun

|
P Icon to access your

1 1 o P Bt G Gboard - the Google Ke... (- isaze

Violation B () S inedn

a g i CT) Sometimes these update also contain glitch and Mo b o
\k even virus making the apps with latest version G oo e
ecommended for you 50 MB * Updated on 19 Jul
. O\ to CraSh C Google Chrome




0 Flexibility and Efficiency of Use ®—>®)

“While beginners see a straightforward interface, shortcuts are available for experienced users to work
faster. This flexibility caters to both comfort and efficiency.”

Q. Search Apps & Games ‘ 1. Rather than finding individual apps for
Youmight ke download, users can simply search the name
Weps Q. orhinggames of the app, games etc. to speed up the process.

Shooting games Q Cricket games

| 2. Google Play Store has been integrated with
Sl gaes ‘Google Assistant’ features, letting users to
search for the app by giving voice command
Puzzle 2 Adventure
3. Also has a feature of smart integration, with
quick shortcuts which are accessible from the
sponared - Suggested for You f home screen even before opening the app.

U, Goibibo: Hotel, Flight & Train . S E
- J ¥ Goibibo — Hotel, Flight, IRCTC Authorised P. fig N\
¥ ¥ Installed ; @ My apps
¢ y app ! -

Racing f Role Playing

Google speech services converts
audio to text and shares the text ...

Explore apps

R

Games




° Aesthetic and Minimalist Design )

“Interfaces should not contain information that is irrelevant or rarely needed. Every extra unit of
information in an interface competes with the relevant units of information and diminishes their relative
visibility.”

S

For you Top charts Children Categories

1. The app offers a really clean interface and
displays only the relevant apps upfront making
the experience smooth.

Get up to 35% off on hotels and

Get up to 35% off on hotels and 2 homestays for the upcoming long w...

R e e e Same color scheme has been followed with ke Trip Hotels Fi
I A MakeMyTrip—Hotel, Flight.. Install
almost all icons on the home page, to make it vy i)

MakeMyTrip—Hotel, Flight... 3
4.6 % [3] Rated for 3+ Contains ads

visually appealing.

Sponsored + Suggested for You

Sponsore; d - Suggested for You

e ] 3. The app can toggle between both light and dark| [l JeeatalE=S1

B Installed

Skysca Flght s Hotels C...
Skyscann... * B9 R c4T% Install
Contains ads

——— /N\Violation

mode thereby reducing the strain on the eyes.

Skyscanner Flights Hotels C...

y
= atedf.. + 47« | Install
Co
r ights

MakeMyTnp Hotels, Flight, ..

li‘f.’ilff,f.,', | Some sections like Library, Payment Section etc. | o e or (e
. may not follow the same minimal & less cluttere dettty N
2@ o ¢ B aesthetic. $ o ¢ B

. Games Apps Search Offers Books




G Help users Recognize, Diagnose & Recover from Errors

“When something goes wrong, the message you see should be easy to understand. It should clearly explain
what the issue is, not use any confusing codes, and ideally offer a way to fix it.”

Provides autocomplete search suggestions Notifications and offers

New apps on Play

caddy crash

Our editors' monthly picks
caddy crash game

2. Rectifies spelling mistakes and provides
relevant results based on the area
Eg. Cafdy — Caddy Crash Riding atonpe

Experience Google Play Games on
your PC, now in open beta

candy crush R

caddy

caddy car games

3. Personalized notification enables user to «—— e
discover new apps , free up device space etc. |
/\ Violation
e e e No error message provided if user types Sromryour sound with
e something wrong, no similar suggestion

a s df gh j k |

=] in 14 days. Terms apply i
provided. \ € cootis o \ J
See more

Z X C V. b nm

. ®




@ Help and Documentation

“The ideal system is self-explanatory, but offering clear documentation empowers users who want a deeper
understanding or prefer a reference guide.”

< Help

1. Help section has been provided to address the
ISSUGS faced by USETS. How can the community

help?

2. In the help SeCtion, SOIUtionS fOI‘ FAQS have If:‘iL‘;‘f’g:ﬂ:I“C“F';gjh‘j:’:f"""‘“"’“‘”"‘” anyone to
been provided.

Popular help resources

\;> Request your Google Play refund.
3) Check your Google Play refund status.
How to change your Google Play country

Fix problems downloading one app Short summary of your issue

Report charges that you don't recognise

o v A 3. Furthermore, user can contact support if the [
Issue remains unresolved. < Q| e e voutefcing ond bt yuve i

Do not include private or confidential information

such as cr

Need more help?

F]  Ask the Help Community
Get answers from community experts

L\ e J} | &\ violation

The help section is currently buried at the
bottom of the page, making it less accessible.

El Send feedback

Please select




\_Do share your feedback in the comments! © /

Google Play



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15

